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9ċƖĲƖƚќШ9ŸŰŉĲƖĲŰĦĲШΞΜΞΠ
Welcome, Introductions and Overview

Peter Tomlin
DASS, Stoke-on-Trent City Council and West Midlands                          
lead DASS for Carers.

Gordon Strachan
Chair of the WM-ADASS Regional Carers Leads.

Professor Graeme Betts
Interim Chief Executive, Birmingham City Council

#ADASSCarersConf24



9ċƖĲƖƚќШ9ŸŰŉĲƖĲŰĦĲШΞΜΞΠШ- Agenda
10:00 т 10:20      Peter Tomlin (Stoke-on-Trent),  Gordon Strachan & Graeme Betts: (Birmingham)

10:20 т 10:45      Andy McGowan, Carers Trust

10:45 т 11:15      Laura Clarke,  University Hospital Birmingham/Gordon Strachan Birmingham CC

11:15 т 11:30      BREAK  

11:30 т 12:00      Peter Tomlin/Gordon Strachan, West Midlands ADASS Carers, 

12:00 т 12:45      Martin Walker, TLAP & Kate Sibthorp, National Co-Production Advisory Group 

12:45 т 13:30      LUNCH 

13:30 т 14:00      Keymn Whervin, WM-ADASS  Co-Production Advisory Group Chair   

14:00 т 14:45      Birmingham Carers Hub 

14:45 т 15:30      Paul Johnson Accelerating Reform Fund, WM-ADASS

15:30 т 16:00      Panel, Question and Answer Session

16:00               Peter Tomlin - Close & Thanks. 

#ADASSCarersConf24
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Supporting Carersé from 
Westminster to the West Midlands

Stop pushing 

carers to the limit
Protect young 

carersô futures

End carer 

poverty

Andy McGowan, Policy and Practice Manager



© Carers Trust carers.org© Carers Trust carers.org© Carers Trust carers.org

Carers Trust works to transform the lives of unpaid carers. We partner with our network of local 
carer organisations to provide funding and support, deliver innovative and evidence-
based programmes and raise awareness and influence policy. Carers Trustôs vision is that carers 
are heard and valued, with access to support, advice and resources to enable them to live fulfilled 
lives.

ÅLargest UK infrastructure organisation for local carer services. Network model of around 130 local 
carer organisations (Network Partners) across the UK covering 85% of local authority areas 
(12/14 areas in West Midlands) and reaching over 1 million carers a year

ÅOur Network Partners provide information, advice, group and 1:1 activities, and access to much 
needed breaks (respite).

ÅCarers Trust provide capacity building, grant and programmes funding, and a national policy and 
influencing voice for carers of all ages and stages of caring

ÅCarers Trust also hosts the Young Carers Alliance, a network of over 200 organisations and 700 
individuals committed to improving support for young carers and young adult carers.

About Carers Trust



© Carers Trust carers.org

ONS Unpaid Care Expectancy

¶ 25% of carers report being ñnot good healthò

¶ Unpaid carers are nearly 1.5 times (1.44times) more likely to report they are not in good health

Family Resource Survey (Department for Work and Pensions)

Å A third provide at least 35 or more hours of care a week

Å 22% of adult unpaid carers are retired and 25% were economically inactive

Å 5% of all of those in receipt of Carerôs Allowance had used a food bank in the last 30 days 

Survey of Adult Carers in England (SACE) 23-24

Å % of carers that felt caring role had caused them a lot of financial difficulties has increased over time

Å An increased percentage of carers, over time, have said they found information fairly difficult to find.

Å 20.2% of carers felt they are neglecting themselves (e.g. not getting enough sleep or eating well)

Å 18.7% of carers said they have little social contact with people and feel socially isolated.

Å 17.2% of carers had worries about their personal safety. 

What are the challenges we are facing?



© Carers Trust carers.org© Carers Trust carers.org© Carers Trust carers.org

ü88% of Directors agreed that unpaid carers are coming forward with an 
increased level of need in their local area over the past 12 months.

üOnly a quarter of Councils felt confident they would fulfil their duties on 
information and advice and assessments this year (2024/25)

ü65% of Directors reported that providers in their area had closed, ceased 
trading or handed back council contracts, the majority being homecare 
providers. 

üFor a second year in a row, Directors ranked burnout as the number one 
contributing factor to increases in carer breakdown over the past 12 
months (ADASS Annual Survey ï 2024 results)

The challenges facing councils in relation to 
carersé



© Carers Trust carers.org© Carers Trust carers.org© Carers Trust carers.org

ü Parliamentary influencing
- Carers Strategy
- Household Support Fund/Fuel Poverty
- Young carers in education
- Carersô role in propping up NHS

ü No Wrong Doors for Young Carers

üWork with CQC and Ofsted

ü Network Data Exchange

üñWhat worksò reviews (e.g. mental health support)

ü Carers rights

What Carers Trust is doing to support - Nationally



WMADASS 

Carers Leadsô Network Group ï Carers 

Conference
Carers Trust Heart of England ï Central Region  

Craig Stubbs

Grants and Trusts Officer  



Carers Trust Heart of England 

50 Years of Caring for Carers in Coventry and 
Warwickshire 



Carers Trust Heart of England -  

What We Do

ǒ All Age Carer Support ï across Coventry and Warwickshire 

ǒ CQC Regulated Care and Support Services 

ǒ Assessments ï Strengths Based and Person Centered 

ǒ Support Plans and Reviews 

ǒ Information, Advice and Guidance 

ǒ Community Based Activities 

ǒ Dementia Wraparound 

ǒ Occupational Therapy 

ǒ CRESS ï Emergency Planning, a plan for now to use later

ǒ Breaks for Carers 

ǒ Day Services (DayBreak)

ǒ Working Carers 

ǒ Counselling & Psychoeducation 

ǒ Fuel Poverty ï Income Maximisation

ǒ Training for Carers 



Young Carers 

ǒ Partnerships & Opportunities 

ǒ Higher Education ï Coventry University 

ǒ Transition ï Young Adult Carers 

ǒ Young Carers Festival



Our Impact in Numbers  



Our Impact in Numbers ï Regulated 

Care 
962 Carers 
Registered 

with CRESS

2,457 
CRESS 
Hours 

Delivered

Dementia 
Support 
3,862 

Long-Term 
Home 

Support 

15,000 

STARS 

29 Children 
94 Sessions

Short 
Breaks 

5,000 hours

Just under 
38,000 
(total)



Carer Concerns ï What Carers are Telling 

Us

ǒ Inadequate Support for the person with Care and Support 
Needs (additional pressure)

ǒ Timely and Appropriate Support for Carers 

ǒ Access to Breaks ï in a range of ways

ǒ Cost of Living Concerns

ǒ Emotional and Physical Health 

ǒ Loneliness and Isolation 

ǒ Fears for the Future 



Continued Focus Onéé.. 

Carers Organisations are looking towards:

¶ Recovery ï of our organisations as we move through a post-

pandemic era and into a cost-of-living crisis and of our staff team(s) in 

terms of their health and wellbeing.

¶ Stability ï in securing core contractual work and varying our income 

stream(s), alongside improving our recruitment and retention 

processes and outcomes.

¶ Building Back Better ï Improving on how things were óbeforeô taking 

a lesson(s) learned approach.

¶ Thriving (not just surviving) ï being financially resilient and having 

more autonomy in partnership with carers to direct our work and 

resources on a needs-led approach, maximising impact for 

beneficiaries. 





© Carers Trust carers.org© Carers Trust carers.org© Carers Trust carers.org

© Carers Trust - Carers Trust is a registered charity in England and Wales (1145181) and in Scotland (SC042870).

Registered as a company limited by guarantee in England and Wales No. 7697170.

Registered office: Carers Trust, 10 Regent Place, Rugby, CV21 2PN.

@carerstrust

@carerstrust

@carers.trust

Any questions?

amcgowan@carers.org



OFFICIAL

Laura Clarke ςPatient Experience and 
Carer Support Service Manager

University Hospitals Birmingham  
Carer Support Service

Carers@uhb.nhs.uk

mailto:Carers@uhb.nhs.uk


OFFICIAL

Gordon StrachanςDiversity Alliance 
Network, Working Carers Network 
Chair, Birmingham City Council

Birmingham City Council Staff Network

Gordon.Strachan@birmingham.gov.uk

Please follow this link to complete a short survey or scan 

the code

Regional carer workplace support group survey

https://forms.office.com/e/rtfHEM8WuD?origin=lprLink
https://forms.office.com/e/rtfHEM8WuD?origin=lprLink
https://forms.office.com/e/rtfHEM8WuD?origin=lprLink


OFFICIAL

UHB ς Sites
ÅBirmingham Chest Clinic 

ÅGood Hope Hospital 

ÅNorman Power Centre 

ÅQueen Elizabeth Hospital 

ÅSolihull Hospital

ÅWashwood Heath Community Diagnostic Centre 



OFFICIAL

UHB - Carer Support Officers

Å2 WTE

ÅSingle email point of contact

ÅAccessible by telephone

ÅPersonal meetings with 
carers

ÅDelivering Training



OFFICIAL

UHB - Carer Charter 

ÅDisplayed in Wards and 
Departments

ÅUpdated to include CSS 
contact details



OFFICIAL

UHB ςInformation for Carers

ÅIdentification of carers

ÅPlanned and unplanned admission

ÅConsent and information Sharing 

ÅUHB ï Carer support service 

ÅOvernight Stays

ÅPartner in care

ÅDischarge

ÅFinding support 



OFFICIAL

For Patient Carers -
Partner in care agreement



OFFICIAL

UHB - Partners
Supporting carers with access to 
regional Carers Hubs:

ÅUHB Partner Birmingham Carers Hub 
(BCH)

ÅCarers Trust Solihull

ÅStaffordshire - Together for Carers

Offering bespoke and practical support 
services



OFFICIAL

óPartner in Careô Card 

üThe Partner in Care (PIC) card has been developed in partnership 
with Forward Carers, the ICB commissioned service that delivers 
Birmingham Carers Hub

üThe card is designed to ensure recognition and support for carers 
continues whilst the person they care for is in hospital. 

üPresenting the card to staff confirms the carerôs status as a 
recognised partner in care. 



OFFICIAL

UHB - Carers Cuppa

ÅA staff support group 
for carers

Å24,000 staff across 
UHB

Carers@uhb.nhs.uk

mailto:Carers@uhb.nhs.uk


OFFICIAL

Gordon StrachanςDiversity Alliance Network, Working 
Carers Network Chair, Birmingham City Council

Gordon.Strachan@birmingham
.gov.uk

#ADASSCarersConf24

Scan with your smart 

phone,2-minute interactive 

survey!

Please follow this link to complete a short survey or scan 

the code

Regional carer workplace support group survey

mailto:Gordon.Strachan@birmingham.gov.uk
mailto:Gordon.Strachan@birmingham.gov.uk
https://forms.office.com/e/rtfHEM8WuD?origin=lprLink
https://forms.office.com/e/rtfHEM8WuD?origin=lprLink
https://forms.office.com/e/rtfHEM8WuD?origin=lprLink


OFFICIAL

Support for working carers-staff networks

ü A carer is anyone who provides 

care and support for another 

person or persons.

ü A working carer is someone who 
does this while doing unrelated  

paid work. 

ü If someone is being paid for 

something that is not directly 
connected to caring for the 

person they care-for, they are a 

working carer!



OFFICIAL

Benefits of Workplace Support Networks for Unpaid 
Carers

Reduced Stress and Improved Job Performance: By acknowledging and supporting carers in the 
workforce, employers can help reduce stress levels, leading to improved job performance

Improved Job Satisfaction: Support networks can enhance job satisfaction, making carers feel valued 
and understood in their workplace 

Increased Commitment to the Organisation: When employers show understanding and flexibility 
towards carers' needs, it can foster a greater sense of loyalty and commitment to the organisation

Decreased Staff Turnover: Supportive policies and practices can lead to decreased staff turnover, saving 

costs related to recruitment and training 

Flexibility: Allowing flexible working hours and the ability to deal with emergencies can greatly assist carers 

in balancing their work and caring responsibilities 



OFFICIAL

Access to Information and Advice: These networks often provide valuable resources and guidance to help carers 
navigate their responsibilities

Well-being Initiatives: These can include stress management programs and access to counselling services, 
contributing to the overall well-being of carers

Recognition and Understanding: By acknowledging the role of carers, employers can create a more inclusive and 
understanding workplace culture

Economic Benefits: Companies could save significantly in unplanned absences and improved employee retention 
by adopting flexible working policies to support those with caring responsibilities 

Peer Support: Internal carers groups or forums provide a platform for carers to share experiences and advice, 
fostering a supportive community 

Benefits of Workplace Support Networks for Unpaid 

Carers (continued)

These benefits not only improve the quality of life for the carers but also contribute to a more 

productive and harmonious workplace environment



OFFICIAL

Looking at the census data for 2021, there were c.91,500 unpaid carers in Birmingham and c.20,000 in Solihull - 

totalling c.112,000 unpaid carers in the BSol area.

2%
6%

7%

18%

8%

16%

39%

5%

Industry that carers in employment currently work in

Agriculture, energy and water Manufacturing Construction

Distribution, hotels and restaurants Transport and communications Financial, real estate, professional and administration

Public administration, education and health Other

One third of NHS staff in England (32%) are providing unpaid care. Carers UK estimate this to be over half a million 

people. 43% of NHS staff aged 51-65 were providing unpaid care. Research indicates similar profile percentages in 

the public sector, especially Adult Social Care



OFFICIAL

Birmingham and Solihull 50,982

Birmingham and Solihull Mental Health NHS Foundation Trust 4,957

Birmingham Community Healthcare NHS Foundation Trust 5,271

Birmingham Women's and Children's NHS Foundation Trust 6,705

NHS Birmingham and Solihull ICB 586

Royal Orthopaedic Hospital NHS Foundation Trust 1,389

Sandwell and West Birmingham Hospitals NHS Trust 7,716

University Hospitals Birmingham NHS Foundation Trust 24,438

Big numbers-big data! 
Staff headcount - Birmingham and Solihull NHS foundation, hospital, and ICB Trusts 



OFFICIAL

Birmingham City Council 12,453

Solihull City Council 6,000

Birmingham and Solihull NHS trusts/ICB/Hospital trusts 50,982

Total 69,435

39% of

69,435

Estimated number of working carers *sector average rate:   27,079.65

Partial snapshot from the West Midlands region-employee headcount/working carer % by 

organisation



OFFICIAL

Discussion

üWhat benefits might there be in connecting/networking the West 

Midlands regions working carers, those working in local authority and 

health settings?

ü How might we encourage colleagues to identify as carers/working 
carers?

ü How might we courage working carer colleagues to join a staff 

support network?

ü How might we encourage/facilitate bringing groups or individuals 

together across the West Midlands region ?

Scan with your smart phone,

2-minute interactive survey!



OFFICIAL

Thank you

Scan with your smart phone,

2-minute interactive survey!

Questions?   

 Please follow this link to complete a short survey 

or scan the code

Regional carer workplace support group survey

https://forms.office.com/e/rtfHEM8WuD?origin=lprLink
https://forms.office.com/e/rtfHEM8WuD?origin=lprLink
https://forms.office.com/e/rtfHEM8WuD?origin=lprLink


Thank you for joining us today

Follow us on      @WMADASS  

Look at our website http://wm -adass.org.uk/

eMail us at info@wm-adass.org.uk

#ADASSCarersConf24

http://wm-adass.org.uk/
mailto:info@wm-adass.org.uk


Who are we?
What are we about?
What do we do?





ωWhat good personalised care and 
ǎǳǇǇƻǊǘ ƭƻƻƪǎ ƭƛƪŜΣ ŦǊƻƳ ŀ ŎƛǘƛȊŜƴΩǎ 
perspective

ωTool for continuous improvement

ωFor all adults who draw on health 
and social care support and 
treatment in different settings 

ω Includes housing ς sees whole lives, 
not separate compartments

ωBuilt around I and We statements

ωRooted in co-production ς with 
people and organisations

ωFrom rhetoric to action ς addresses 
the gaps between personalisation 
ΨǘŀƭƪΩ ŀƴŘ ƭƛǾŜŘ ŜȄǇŜǊƛŜƴŎŜ

ωConsistent with legislation and policy

What is Making it Real?



I Statements We Statements

What good personalised care and support 
looks like if it is working well, from the 

ǇŜǊǎƻƴΩǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΦ

What organisations and their people need 
to do to make sure actual experience 

lives up to the We Statements. 

I have people who support me, such as 

family, friends and people in my community.

I am valued for the contribution that I make 

to my community.

We tell people about person-centred 

approaches to planning and managing their 

support and make sure that they have the 

information, advice and support to think 
through what will work best for them.

I have care and support that enables me to 

live as I want to, seeing me as a unique 

person with skills, strengths and personal 

goals.

We invest in community groups, supporting 

them with resources ς not necessarily 

through funding ς but with things like a 

place to meet or by sharing learning, 

knowledge or skills.

I know about the activities, social groups, 

leisure and learning opportunities in my 

community, as well as health and care 

services.

²Ŝ ƘŀǾŜ ŀ ΨŎŀƴ ŘƻΩ ŀǇǇǊƻŀŎƘ ǿƘƛŎƘ ŦƻŎǳǎŜǎ 
on what matters to people and we think and 
act creatively to make things happen for 
them.



Six themes of Making it Real

My support, my own way
Flexible and integrated care and support

Staying in control
When things need to change

The people who support me
Workforce

Living the life I want, keeping safe and well

Wellbeing and independence

Having the information I need, when I need it
Information and advice

Keeping family, friends and connections
Active and supportive communities





I am supported by people 

who see me as a unique person 

with strengths and abilitiesé

I am valued for the 

contribution that 

I make to my community.

I can live the life I want 

and do the things that 

are important to meé

I have opportunities to learn, volunteer 

and work and can do things that match 

my interests, skills and abilities.





Thank you
Åwww.thinklocalactpersonal.org.uk

ÅHome - Making It Real

ÅContact TLAP
info@tlap.org.uk

http://www.thinklocalactpersonal.org.uk/
https://makingitreal.org.uk/
mailto:info@tlap.org.uk


Sparking ideas that can improvepeople's lives



Food for thought- 6 P'sof marketing

ÅProduct

ÅPrice

ÅPlace

ÅPromotion

ÅPeople

ÅProcess



Thank you for joining us today

Follow us on      @WMADASS

Look at our website http://wm -adass.org.uk/

eMail us at info@wm-adass.org.uk

#ADASSCarersConf24

http://wm-adass.org.uk/
mailto:info@wm-adass.org.uk


West Midlands Carers Network Event
16th July 2024 

Keymn Whervin, Co-Chair WMADASS Co-production 
Regional Network

Lydia Snape, Lived Experience member 



West Midlands Regional Co-production Advisory 
Network

We are a community of people with lived experience of drawing 
on care and support from across the West Midlands. We work 

alongside West Midlands ADASS to help make improvements in 
adult social care for people who receive personalised care and 

support.



Lived Experience and co-production

Lived Experience- άǘƘŜ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ǇŜƻǇƭŜόǎύ ƻƴwhom 
a social or a combination of issues has had adirect, 
personal impact. έ
(p.5 The Value of Lived Experience in Social Change ςBaljeet Sandhu)

Co-production - A way of working together underpinned by 
principlesof inclusion, equity, shared decisions andownership 
at all levels especially strategically.

When to co-produce - Especially in complex situations where 
there is no obvious answer or agreed way to approach a situation

We help people get involved to 
make care and support better



s2
Vision: We all want to live in the place we call home with the people and things that we love, in communities where we look out for one 
ŀƴƻǘƘŜǊΣ ŘƻƛƴƎ ǘƘƛƴƎǎ ǘƘŀǘ ƳŀǘǘŜǊ ǘƻ ǳǎΦ ¢ƘŀǘΩǎ ǘƘŜ ǎƻŎƛŀƭ ŎŀǊŜ ŦǳǘǳǊŜ ǿŜ ǎŜŜƪΦ 

Co- Production
March 2024 O

b
je

ct
iv

e
s

Inputs Activities Outputs Impacts (1)

(1) To provide accessible services to all sections of the community . 
(2)  Attempting to reducing the risk of discrimination claims and the associated legal costs, 
(3)  Improving staff retention, reducing the costs associated with staff turnover. 

(4)  Meeting the requirements of the Care Quality Commission (CQC) & demonstrate a commitment to providing high-quality care & support.

Outcomes
Ringfence budget for Lived 

Experience Partners (LEP) £25k; 
used to attract match funding.

The Lived Experience Network 
(LEN) supporting regional 
Networks & arrange Co-

Production workshops across 
the region; building capacity & 

capability.

2 LEP representatives on 
WMADASS Board

All Assignments to consider Co-
Production.

Links to the 14 local Co-
Production plans.

Key partners: 

TLAP, Social Care Futures & 
National Voices, Healthwatch  

and Others.

Accessible Services
ÅRegional Co-Production Advisory 

Network

ÅWe tailor the care, support and 
treatment in response to this. 

Reducing risk of discrimination
ÅPlanning Group members are 

aware of 1st year plan & agree it 
be proposed to the Improvement 
Board

ÅActively working to identify those  
who are most likely to experience 
inequality in experience or 
outcome

Staff Retention & Costs
Å Social Work Practice Review

CQC & High-Quality Care
ÅRecipe for Co-Production
ÅCo-Production group to attend 

WMADASS Networks.
ÅQuality statement aligns to 

related sections of the Care Act 
Care Act 2014:

Åbŀǘƛƻƴŀƭ ±ƻƛŎŜǎΩ [ƛǾŜŘ 
Experience Coaching 
programme for senior leaders in 
the health & care system

ÅRecipe Book ς How to build a 
regional Co-Production Network

ÅEngagement with Networks

ÅSeats on WMADASS Board

ÅRegional Co-Production Advisory 
Network

ÅSteering Group

ÅHeld two Workshops in May and 
June 23 to shape the content of 
Ψ! wŜŎƛǇŜ ŦƻǊ /ƻ-tǊƻŘǳŎǘƛƻƴΩ

ÅCo-production surgery (bespoke)

Å  Developed LEP members  
knowledge, skills and confidence 

Å Improved partnership with national 
LE strategic partners

ÅRevised & refreshed policy 
statements as agreed between the 
Advisory Network & WMADASS

ÅStronger awareness of benefits of 
Co-Production within 14 Regional 
Authorities; incorporating  CQC 
inspection guidance

Å  DASS support to embed strategic 
Co-Production in their own work

ÅCollaboration build with other 
regional organisations who are 
active in this space e.g. Community 
& Voluntary section, Healthwatch 
and research bodies

ÅVFM ς deliver sustainable care 
services in an increasingly tight 
financial environment ς over short 
and longer-term

ÅAttracted investment to the 
Network to assist in capacity & 
capability work; supporting diversity 
of network membership

I have coordinated care & support; 
everyone works well together and with 
me  that enables me to live as I want, as  
a unique person with skills, strengths 
and personal goals

I feel safe.  I am supported to 
understand & manage any risks.  I  can 
get information & advice about my 
health, care and support to be as well 
as possible ς physically, mentally and 
emotionally

I can live the life I want and do the 
things that are important to me as 
independently as possible

I can get accurate/up-to-date 
information/advice; provided in a way I 
understand

I live in a home which is accessible and 
designed for me to be as independent 
as possible 

When I move between services or 
settings, there is a plan for what 
happens next, who does what, and 
practical arrangements are in place



Our achievements 

Á Invested and resourced WM-ADASS 
Regional co-production advisory network 

Á Co-ǇǊƻŘǳŎŜŘ Ψ! wŜŎƛǇŜ ŦƻǊ Ŏƻ- 
ǇǊƻŘǳŎǘƛƻƴΩ ƎǳƛŘŜ

Á Co-produced the process and audit tools 
for Social Work Practise Reviews

Á 4 Directors of Adult social care have 
received 12 hours coaching from NV

Á 4 Lived Experience Partners have trained 
as regional coaches. 





Introduction to co-production  



Relative input 



Activity



Introduction to co-production  



Lydia Snape- Lived Experience Unpaid Carer





Support Activity т viva engage

Mental wellbeing 

support and sign-
posting

Feedback from the 
wider membership 

Changes in 

legislation, National 
policy and practice

Sharing the corporate 
Cultural Calendar

Seeking advice 

Hobbies, self-care 

and coping 
strategies

Post topics  
include

Sharing of social 
care information 

Introductions to new 
members



Lydia is passionate about supporting unpaid carers 
and possesses unbridled creativity and 

resourcefulness in bringing ideas to fruition. She is 
a force to be reckoned with and seldom takes no as 
an answer where bringing support to unpaid carers 

is concerned.  Lydia has lived experience as an 

unpaid carer, and has provided care for her mum, 

who has several complex needs, for many years. She 

has balanced her unpaid caring role with working 

within Dudley Councilôs. Lydia left this role earlier 

this year though continues to progress her passion for 

supporting unpaid carers and is an active member of 

the WM-ADASS Co-Production Advisory Group, 

where she aims to move forward support to unpaid 

carers in collaboration with local authorities.



Contact 
Keymn Whervin
Lived Experience and Co-production Associate

Email: keymn.whervin@wm-adass.org.uk



Carers perspective -  The highs and lows of caring

Provider perspective -  Positive impacts of feedback and reporting

Presenters: Neil, Neely, Anne, Simon
July 2024

Simon.fenton@forwardcarers.org.uk
https://forwardcarers.org.uk/

mailto:Simon.fenton@forwardcarers.org.uk
https://forwardcarers.org.uk/


Introducing Forward Carers CIC 

ìƆƨŎŝϐ͎͐͏͒ϐƳǵǙϐƦƆǡǡƆƳƨϐƆǡΤϐ

ΤùƳϐŎǙŝįǭŝϐς=įǙŝǙϐeǙƆŝƨŕƝȔϐ=ƳƦƦǵƨƆǭƆŝǡσϐ

Places that open hearts and minds to unpaid Carers 



Introducing Forward Carers CIC 


