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Report released 8 June 2020

More people are caring
The majority are working
Carers are stressed and exhausted

Upto

13.6 million

people could be providing
unpaid care in the UK today
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Carers Week 2020
Research Report
The rise in the number of unpaid

carers during the coronavirus
(COVID-19) outbreak
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Impacts of COVID-19
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of unpaid carers are providing
more care due to the coronavirus
outbreak

*  69% of carers are providing more
emotional support

e 81% of carers are spending more
money

* 55% of carers are worried about
burnout
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Caring behind
closed doors

Forgotten families in the
coronavirus outbreak

April 2020




%carersux

Impacts six months on
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of carers are providing more care
since the COVID-19 pandemic

* 78% are caring for someone whose
support needs have increased
*  64% have not had a break

*  64% have worse mental health

employers for
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Caring behind closed
doors: six months on

The continued impact of the coronavirus
(COVID-19) pandemic on unpaid carers

October 2020
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Impacts on work
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Almost half of carers said affordable
and accessible replacement care or
access to quality day and support

services would help them to stay in
or to return to work

* 11% of carers reported that they had
reduced their hours

* 9% had given up work

* Services being closed or reduced was
the biggest factor
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Caring behind closed
doors: six months on

The continued impact of the coronavirus
(COVID-19) pandemic on unpaid carers

October 2020
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Employer response
9 out of 10 employers
""' (90%) said they had put
"." in additional arrangements
to support carers’ health
and wellbeing during the
w pandemic.

* 75% offered additional flexible working
arrangements

e 42% offered additional leave arrangements

* 49% had developed or will develop new
policies or procedures

employers for

carers
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Supporting working
carers in COVID-19:

response and reflections

Employer survey report
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Good practice points

Employees were encouraged to discuss their personal

circumstances with their line manager so that as an organisation

we were best ploced to serve our custorners, while reducing the

health risks to our most vulnerable employees and their loved ones. ”

Here are some key areas of carer support which EfC member
organisations, large and smaller, have been providing during COVID-19:

1 Keeping in touch regularly with
employees to see how they are,
especially in changing circumstances,
eg periods of incrensed remote warking
andfor caring.

2 Visible communications and
chompigning of coring by senior
leaders to raise owareness, highlight
support offered and encourage
employees to self-identify as caorers.

3 Extending health and wellbeing
provision for carers, including linking
up to specialist sources of support.
{eg Carers UK) or promaoting existing
resources mare proactively.

& More flexible working arrangements
for carers including informal
odjustments arcund work times, days,
patterns, and location.

§ Offering enhanced leave arrangements
to carers, including new or additional
paid carers leove (or paid special/family
leave), emergency leave and longer
periods of unpaid leave.

& Giving managers specific guidance
on supporting carers during COVID-19,
including initioting a conversation
on support needs and implementing
workploce support ot individual ond
tearm level (eg using carers passports,
planining for contingencies etc).

7 (Creatinglenhoncing virtual corers
networks to enable employees to
connect ond engoge, eg via social
media, virtuol drop ins, tea ond tolk
sessions and webinars.

8 Supporting employeesicorers, including
staff netwarks, to use o greater
range of technologies to help them
communicate with each other and
occess support.

9 Prooctive signpesting of employees/
carers to external sources of
information and suppart for caring,
including to locol care and support.
services ond carers organisations.

10 Regular review and risk ossessments
of policies, proctices and circumstonces
offecting corers in the warkforce in light
of the evolving situation with COVID-19.

SUPRORTING WORKIVG CARIRS IN COVID- 19 SESPONGE AND RIFLICTIONS

Recommendations

Our survey of EfC member organisations shows that there is much
that is being done by employers during the pandemic. However, it

is vital that lessons are learnt from this, that current enhancements
of support become established good practice, and that carers are
supported in the workplace more widely. This is particularly important
now as employees who are juggling work and care are likely to face
continuing challenges during the winter - and this research shows
that initiatives adopted earlier in the pandemic are the right measures

to support carers.

We hove o number of recormmiendotions ansing from
this survey:
+ Thot employers, if they have not olready done
so, need to swiftly implement corer-friendly
i il on the

in t;is’upan. This could be essential aver :.vn‘.cv
during the pandernic. We wouid encouroge emgployers
to jan Empioyers for Carers.

« Employers should continue to use trusted and
valued channels and sources of information and
odvice to keep carers up to date with changes
during the pandemic.

. to introduce y

propo:
Corer’s Leave ore built on solid foundations

which this evidence from employers has also
demonstrated are necessary, do-oble and desiroble.

9 Caren UK, Cammng Semnd clamed dooer: t mates on (Dctcber 2223)

+ Government should build the needs of working
carers into its core planning for the winter months
ond through into 2021/22 budgets. his hos never
been mare empartant; recent Corers UK resecrch®
has shown that 1% of corers oee providing mare
care since LOVID-19, 38% of whom scid this was
Gue 10 closure or reduction of care services and 40%
because the needs of the person they ore supporting
had ncreased

. ional and local g¢ should optimi:
their communications around corers so that
they are clear about what caring can continue
in different areas during the pandemic. b reduces
stress ond oliows coring anongements 1o be put
in plece

. should consid such as
continuing furlcugh for those
to work b of shielding (in Tier 3) or b
care services hove not returned.
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“Let’s talk about
flexible working”

How flexible working could help you - and how
to start the conversation with your employer
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Supported by

LifeSkills

LAYS

LifeSkills created with Barclays is an employability
programme that aims to help everyone in the UK to gain the
skills, knowledge and confidence needed to succeed in work.
The programme can support you in making changes to your
working life such as career progression, introdudng rmore
flexibility and wellbeing or starting a business.

Visit barclayslifeskills.comichanging-worklife
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If you are caring for somecne, unpaid, and weould like further
information on flexible working, please contact cur helpline:

0a0a 808 7777 Monday-Friday Sam-6pm (nours may vary)

For details please check carersuk.orgfhelp-ond-advice/talk-to-us

Emnail work@carersuk.org
Visit carersuk.orgfflexibleworking
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éd Let’s talk about
flexible working ”
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Watch our videos for tips and support at
carersuk.org/flexibleworking

AR carersuk Ln‘eSkllls
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Contact:

www.employersforcare rs.org/n EWSsS

client.services@carersuk.org
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